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17th October 2024 
Notification of Contract Award Decision 
 
Dear Westlakes Carers Limited 
 
Framework Agreement for Inclusive Lives (Part 1: Supported Living)  
 
Thank you for participating in the above procurement. Southampton City Council (“the Council”) 
has now evaluated all tenders received, in accordance with the published criteria.   Based on 
the evaluation, we wish to inform you that you have been successful in your bid to be awarded 
a Framework Agreement in respect to the following Lots: 
 
Lot 1a Supported Living & Outreach (Learning Disabilities & Comparable Needs) 
Lot 1b Supported Living & Outreach (Mental Health & Comparable Needs) 
 
The Council is offering a place on the framework to your organisation, applying the criteria as 
outlined in this letter and the invitation to tender document.  The council reserves the right to 
undertake further financial and economic assessment at the point of calling o ffcontracts from 
the framework. 
 
The basis for the award of contract for this requirement was detailed within the published 
Invitation to Tender by applying the following award criteria to each of Lot 1a and Lot 1b: 
 
Element  Award Criteria   

Price  
(in regard to provision of 

Non-Regulated Activity and 
to provision of Regulated 

Activity respectively)  
 

Overall ITT Weighting: 75% - comprising the following sub-weightings:     
� 55%  Daytime hourly rate  

� 5%    Sleep-in rate   

� 20%  Waking night hourly rate   

� 20%  Outreach hourly rate      

Quality  Overall ITT Weighting 20% - comprising the following sub-weightings:    
� MSQ1: 50% Sta ffCapability and Capacity Management   

� MSQ2: 50%  Service User Outcome & Goal Achievement  

Social Value  Overall ITT Weighting 5% - comprising the following sub-weightings:   
� 70%    Part A: Social Value Delivery Plan Commitments  
� 30%    Part B: National TOMs Social Value Outcome                   
                     Commitment - Proxy Value (£) Offer   

Total  100%  
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